
Over 10 million 

packages 

delivered with

Star Receiver!

Industrial-Strength Solution
Star Receiver is a corporate-wide tracking solution 

for inbound, outbound, and inter-office shipments. 

That’s right – this isn’t some mom-and-pop PC 

application that we’ve tried to scale. Star Receiver 

was built from the ground up to meet the tracking 

needs of the Fortune 1000. Since the first installation 

in 1997, Star Receiver customers have demanded 

absolute accountability in complex, high-volume 

environments.

And Star Receiver delivers! It offers the most 

complete solution available for desk-to-desk tracking 

of accountable items, with electronic manifesting, 

email notification and Web-based service 

requests all standard – the most advanced 

feature set in the industry. Star Receiver is 

configurable to match your existing 

workflows, whether you are shipping within 

the building, city to city, or around the world. It 

even interfaces to carrier systems to facilitate 

your outbound shipping tasks. 

Tangible Benefits
You’re good at what you do and you run a solid 

operation. Are you ready to take it to the next level? 

Star Receiver gives you the tools you need to 

establish accountability and control, eliminate lost 

packages, and provide superb customer service. Plus, 

with Star Receiver you can expect to:

✤ Reduce your labor for logging and delivery

✤ Provide immediate access to information

✤ Eliminate overtime for tracing items and 
responding to inquires 

✤ Lower your shipping charges for 
accountable inter-office items

✤ Verify compliance with service-level 
agreements

✤ Improve efficiency with detailed reports for 
process analysis and improvement

Star Receiver delivers a significant return on 

investment (ROI) across your entire operation 

because it is a complete, integrated solution for all 

your tracking requirements. All the features you need 

are already in the product, so you won't get 

nickel-and-dimed when you want to expand into 

additional uses. Best of all, Star Receiver is offered 

at an extremely competitive price - it’s a great value!

“Now we’re really in control of 
our operations. We no longer avoid 
answering the phone” 
  – Shipping and Receiving Manager

Cisco delivers 250% more packages 
in 20% fewer staff hours. 
    - Frontline Solutions 



It’s 9:57 AM. 

Do You Know 

Where Your 

Package Is?

Or the VP’s airline tickets? 

Or Joe’s personnel file? Or the accounting 

department’s computers? With the Star Receiver 

automated tracking solution, you'll always know.

Star Receiver maintains complete accountability for 

everything you need to track. Can you pick it up and 

move it? Then you can track it with Star Receiver.
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Technology Leadership
Bear River is the innovation leader in applying technology to solve 

facilities management issues. Among all commercially available 

products in its field, Star Receiver was:

✤ First to offer electronic signature capture on handheld 
computers

✤ First to offer web-based pickup requests and access to 
tracking information

✤ First to support bundling of internal shipments

✤ First to support worldwide operations from a single system

✤ First to provide a customizable workflow for complete 
visibility and accountability every step of the way

This leadership tradition continues with new Accounting and Security 

support features in an IT-friendly product.

Isn’t it time you upgraded to the industry leader? Call us to ask 

what a Star Receiver system can do for you, or visit us online at 

www.bearriver.com. And never again wonder where your package is.

“Bear River provides 

excellent support. 

It’s great working 

with you guys!” 

 – IT systems integrator

StarReceiver


